
PLEASE READ THESE CRUCIAL CHECK POINTS 
WHEN SETTING UP THE SERENITY FAN

The Serenity fan is designed to have a quiet operation. To ensure this, it is important that 
it is installed correctly. Please follow these guidelines.

9. Thin ceiling?
If you are mounting the fan in a thin ceiling panel, there could be vibration 
through the ceiling when the Serenity fan is running, especially at boost speed. 
This is something the end user shoud be made aware of. 

1. Ensure the ducting is installed correctly
Ensure the flexible duct is straightened out to avoid kinks, knots, or being squashed. It needs minimal bends – two 
should be enough – one from the fan and one to the outside grille. Please ensure the ducting is connected properly 
to the fan and to the outside grille.

2. What type of outside grille are you using?
A Bisque 100mm external grille is the best type to use. If you are using a grille with flap shutters, this will impede 
the air flow and the fan will be noisy when on boost as it tries to meet the correct air flow requirements. A roof tile 
should not be used as this does not allow adequate airflow.

3. Ensure the airflow sensor has not been allowed to get dirty prior to installing the fan
Inside the Serenity fan there is a small sensor that monitors the airflow when the fan is on boost to ensure the motor 
is working at the correct speed to meet the building regulation requirements for 15 l/s for bathrooms. If the sensor 
is dirty it cannot monitor the airflow and can lead to the motor speed increasing to a higher than required level. 
Increased motor speed leads to increased noise. A quick clean of the sensor before installation (seen from the back 
of the fan) and the fan impellor blades, will prevent this problem from occuring. 

4. What length of ducting are you using?
As the length of ducting increases the fan motor will increase in speed – as mentioned above, and this will increase 
noise. For best results we recommend a maximum of 6m ducting and 2 bends.

5. Ensure the metal front cover is fixed securely
As the Serenity has a metal front cover weighing 600 gms, if the cover is not fixed securely using the new fixing plate 
for both ceiling and walls, it could lead to vibrations, which will create extra noise.

6. Do not remove the black jumper switch at the back
This will mean the trickle speed will be running at 10 l/s instead of 5 l/s – which will be noisier.

7. What storey high is the installation?
Please note, you will need a centrifugal fan if you are installing the fan over 3 storeys high, and not an axial fan (the 
Bisque Serenity fan is an axial fan). They cannot deal with the increased back pressure. The Serenity fan will try to 
increase the motor speed to cope with the problem but all this will lead to is a noisy fan and the fan might end up 
stalling. 

8. Airflow sensor position
Please note; if you are installing the fan in the ceiling, the airflow sensor should 
be facing the internal radius of the bend for best performance results.  
See diagram.

The Serenity fan will take 15 minutes to adjust to correct running speed when it first starts operating, due to the 
sensors inside the fan. (If the fan is wired to an isolator switch, every time it is turned on the end user would have to 
allow 15 minutes for the fan to reset its self).
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